MAPLE / BUSINESS PROCUREMENT RANDMAR ACADEMY / WEEK 05

MAPLE / BUILD JOURNAL BOUNDARIES BY DESIGN
WEEK 05 / CUSTOMER TRUST 01/05
I

TRUST IS
BUILT IN.

From purchasing intelligence to B2B confidence.

A smarter reorder experience only works when every business sees exactly what
belongs to it.

ONE PLATFORM

PERSONALIZED
DIFFERENT BUSINESSES BUT NEVER MIXED.

B2B ACCOUNT CONTEXT / STAGING QA

FIND / MATCH / ORDER / REORDER NO FRICTION. JUST SUPPLIES.
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MAPLE / BUILD JOURNAL ONE PLATFORM

01 / THE B2B REALITY 02 /05

ONE PLATFORM.
CLEAR BOUNDARIES.

An ordinary reorder shortcut remembers a product. A reliable B2B reorder experience must
also respect who is buying, for which business, and from which location.

BUSINESS A BUSINESS B
Buyer + authorized location m Different purchasing context
Own purchase history Own purchase history

THE OPERATING PRINCIPLE

Every recommendation must be derived from the authenticated company and the location
selected for that buyer.

FIND / MATCH / ORDER / REORDER NO FRICTION. JUST SUPPLIES.
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MAPLE / BUILD JOURNAL PERMISSION FIRST

02 / PERSONALIZATION 03 /05

PERSONALIZATION
NEEDS PERMISSION.

Useful intelligence depends on correct context. Access is checked at the service boundary,

not inferred from what a browser displays.

AUTHENTICATED BUYER

Who is requesting the view?

AUTHORIZED COMPANY

Which business do they belong to?

SELECTED LOCATION

Where are they permitted to buy?

PURCHASE HISTORY

Which records match that scope?

THE RULE

No cross-company shortcuts.

FIND / MATCH / ORDER / REORDER NO FRICTION. JUST SUPPLIES.
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MAPLE / BUILD JOURNAL PROVE THE BOUNDARY

03 / CONTROLLED VALIDATION 04 /05

PROVE THE
BOUNDARY.

We exercised an authorized read and one deliberately unauthorized cross-company
selection in an isolated Shopify development context.

AUTHORIZED CONTEXT

3 1 5

ELIGIBLE ORDERS FREQUENT VARIANT UNITS TOTAL

CROSS-COMPANY SELECTION

HTTP 403

UNAUTHORIZED SELECTION REFUSED

Evidence: one observed STAGING scenario. Not a platform-wide security certification or a production launch claim.

FIND / MATCH / ORDER / REORDER NO FRICTION. JUST SUPPLIES.
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MAPLE / BUILD JOURNAL TRUST TO ACTION

04 / THE NEXT CHAPTER 05/ 05

FROM TRUST
TO ACTION.

The test is a meaningful milestone: the right business saw its recurring purchase summary,
while a cross-company selection was rejected.

WHAT IS VALIDATED

A controlled positive summary and a server-side denial in the tested B2B context.

WHAT IS STILL AHEAD

Complete remaining operational gates, retire temporary QA controls, and validate the full
reorder journey before any launch claim.

A FASTER SECOND ORDER.

WITH THE RIGHT BUSINESS CONTEXT.

WO01 THE IDEA WO02 THE SYSTEM WO03 INTELLIGENCE WO04 FOUNDATION WO5 TRUST

FIND / MATCH / ORDER / REORDER NO FRICTION. JUST SUPPLIES.




